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Table 2. Country by Document Type Spread 

COUNTRY Constitutions Codes Legislation
Admin
Regs

Judicial
Decisions Treaties

Antigua/ Barbuda ● ●
Argentina ● ● ● ● ●
Bahamas ● ● ● ●
Barbados ● ●
Belice ● ● ● ●
Bolivia ● ● ● ● ●
Brasil ● ● ● ●
Canada ● ● ● ● ● ●
Chile ● ● ●
Colombia ● ● ● ●
Costa Rica ● ● ● ● ●
Dominica ● ●
Ecuador ● ●
El Salvador ● ● ● ●
Grenada ● ●
Guatemala ● ● ●
Guyana ●
Haiti ●
Honduras ● ● ● ●
Jamaica ● ●
Mexico ● ● ●
Nicaragua ● ● ● ●
Panama ● ●
Paraguay ● ● ● ●
Peru ● ● ● ● ●
Rep. Domin. ● ● ●
St. Kitts/Nevis ●  ● 
St. Lucia ● ●
St. Vicent/Gren ● ● 
Surinam ●
Trin/Tobago ● ● ●
Uruguay ● ● ●
U.S.A. ● ● ● ● ● ●
Venezuela ● ● ● ●

!
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Table 3: CEJA Virtual Library Holdings by Country and Document Type 

COUNTRY Constitution Codes Legislation
Admin
Regs

Judicial
Decisions Treaties5

Antigua/ Barbuda ●
Argentina ● ● ● ●
Bahamas ●
Barbados ● ● ●
Belice ● ●
Bolivia ● ● ● ●
Brasil ● ● ●
Canada ● ●
Chile ● ● ● ●
Colombia ● ● ● ●
Costa Rica ● ● ● ●
Dominica
Ecuador ● ● ● ●
El Salvador ● ● ● ●
Grenada ●
Guatemala ● ● ● ●
Guyana ●
Haiti ● ●
Honduras ● ● ● ●
Jamaica ●
Mexico ● ● ●
Nicaragua ● ● ● ●
Panama ● ● ●
Paraguay ● ● ●
Peru ● ● ● ●
Rep. Domin. ● ● ● ●
St. Kitts/Nevis ●
St. Lucia ●
St. Vinc/Gren ●
Surinam ●
Trin/Tobago ● ●
Uruguay ● ● ●
U.S.A. ● ●
Venezuela ● ● ●
!
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Table 4: Comparison of Document Spread and VIC Holdings 

COUNTRY Constitution Codes Legislation
Admin
Regs

Judicial
Decisions Treaties

Antigua/ Barbuda ● x
Argentina ● ● ● ● x
Bahamas ● X x x
Barbados ● ●◙ ●◙ x
Belice ● ● x x
Bolivia ● ● ● ●◙ x x
Brasil ● ●◙ ● x x
Canada ● ● X x x x
Chile ● ●◙ ● ●◙ x
Colombia ● ●◙ ● ● x
Costa Rica ● ●◙ ● ● x x
Dominica X x
Ecuador ● ●◙ ●◙ ●
El Salvador ● ● ●◙ ● x
Grenada ● x
Guatemala ● ● ●◙ ●
Guyana ●
Haiti ● ●◙
Honduras ● ● ● ●
Jamaica ● x
Mexico ● ●◙ ● x
Nicaragua ● ● ●◙ ● x
Panama ● ● ●◙
Paraguay ● ● ● x
Peru ● ● ● ● x
Rep. Domin. ● ●◙ ●◙ ● x
St. Kitts/Nevis ●    x
St. Lucia ● x
St. Vinc/Gren ● x
Surinam ●
Trin/Tobago ● ●◙ x x
Uruguay ● ●◙ ● x
U.S.A. ● x X ● x x
Venezuela ● ● ● x
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Table 5: CEJA Web Site Evaluation by Selected AALL Content Criteria

Criteria Description Yes No Comments
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s! ! 9%!:#2*!3)2+2'!X)2!+)3$!3#;%*4@c2!

3#%2*-*;*-#%'!&#!-%*+4%)*-#%)8!
*4+)*-+2!+`3+V*!5#4!$;:)%!4-,$*2!
8)P!*4+)*-+2'!

! 1VV+88)*+!3#;4*t2!#V-%-#%2!)4+!
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Criteria Description Yes No Comments
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:)-%*)-%+<!;%<+4!V+4:)%+%*!
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-%5#4:)*-#%!-*!V4#?-<+2!

s! ! 0-238)-:+4!-%38;<+<!#%!5-42*!V),+!
#5!*$+!S-4*;)8!B-W4)4@'!

! T+W!2-*+!V4#?-<+2!u;%#55-3-)8u!
?+42-#%2!#5!*$+!8+,)8!:)*+4-)8!
V4#<;3+<!W@!,#?+4%:+%*!
+%*-*-+2!
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Criteria Description Yes No Comments
9'!Authority! ! ! ! !
! 1;*$#4n2#;43+!#5!*$+!:)*+4-)8!

3)%!38+)48@!W+!-<+%*-5-+<!
s! ! 7#;43+!-%<-3)*+<!5#4!:#2*!

<#3;:+%*2'!
! 1;*$#4nV;W8-2$+4t2!4+V;*)*-#%!

3)%!W+!+)2-8@!+2*)W8-2$+<!
s! ! =#4!*$+!V4-:)4@!8)P!2#;43+2.!#%+!

3)%!*+88!-5!-*!-2!#55-3-)8!?+42-#%!#4!
4+*4-+?+<!W@!QR"1!54#:!*$+!,+%+4)8!
P+W'!

! [%+!3)%!+)2-8@!3#%*)3*!*$+!
P+W:)2*+4!P-*$!d;+2*-#%2!#4!
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! s! T+W:)2*+4!-%5#4:)*-#%!%#*!
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! 9%5#4:)*-#%!-2!/4+2+%*+<!P-*$!
)!:-%-:;:!#5!W-)2!

s! ! 0#3;:+%*2!)4+!V4+2+%*+<!?+4W)*-:'!

"'!Rating System! ! ! ! !
! A$+!2-*+!$)2!)!4+?-+P!#4!4)*-%,!

2@2*+:!
! s! !

! A$+!2-*+!$)2!)!3#;%*+4!#5!;2+42!
$-*2!

! s! !

g'!Purpose! ! ! ! !
! 9%*+%*!#4!5#3;2!#5!*$+!2-*+!

38+)48@!2*)*+<!#%!*$+!:)-%!
V),+!

s! ! !

! A$+!-%*+%<+<!);<-+%3+!-2!
+)2-8@!<+*+4:-%+<!54#:!*$+!
:)-%!V),+!

s! ! (+%+4)88@!V+#V8+!-%*+4+2*+<!-%!*$+!
8)P.!+2V+3-)88@!4+2+)43$+42.!W;*!%#!
5-%+!3)*+,#4-\)*-#%'!

! A$+!2-*+!3#%*)-%2!-%5#4:)*-#%!
)2!*#!$#P!3#V@4-,$*+<!3#%*+%*!
:)@!W+!;2+<!)%<!P$#!*#!
3#%*)3*!5#4!V+4:-22-#%.!-5!
%++<+<'!

! s! !

B'!Service! ! ! ! !
! T+W!2-*+!+%)W8+2!;2+42!*#!

2;W234-W+!*#!+:)-8!;V<)*+2!
P$+%!%+P!3#%*+%*!-2!V#2*+<!

! s! !

Q#%*+%*!9%<+`!v!CM!-*+:2!!! 73#4+!v!DE!v!FK'Ir!

!
!

Organization
!

T+!)82#!8##U+<!)*!*$+!#4,)%-\)*-#%!34-*+4-)'!_+3);2+!-*!-2!%#*!38+)4!54#:!*$+!*)W2!
#%!*$+!$#:+!V),+!*$)*!*$+4+!)4+!8+,)8!<#3;:+%*2!)?)-8)W8+.!)!8-**8+!%)?-,)*-#%!-2!4+d;-4+<!
*#!5-%<!*$+!<#3;:+%*2'!A$+!<#3;:+%*2!)4+!38;2*+4+<!*#,+*$+4!;%<+4!*$+!S-4*;)8!B-W4)4@!
*)W'!A$+!S-4*;)8!B-W4)4@!*)W!V4#?-<+2!*$+!2-%,8+!V#-%*!#5!)33+22!*#!*$+!8+,)8!<#3;:+%*2'!
A$+!8+,)8!<#3;:+%*2!)4+!3#88)V2+<!-%*#!3#%2*-*;*-#%2.!8+,-28)*-#%.!)%<!$;:)%!4-,$*2!
*4+)*-+2'!A$+4+!)4+!*P#!P)@2!#5!5#4!;2+42!*#!#W*)-%!*$+!2V+3-5-3!8+,)8!<#3;:+%*2Z!
5#88#P-%,!*$+!8-%U!V4#?-<+<!#4!;2-%,!*$+!+:W4@#%-3!2+)43$!+%,-%+'!188!*$+!8+,)8!
<#3;:+%*2!)4+!2*#4+<!-%!)!<)*)W)2+'!
!

A$+!2+)43$!+%,-%+!V4#?-<+<!#%!*$+!2-*+.!)2!:+%*-#%+<!)W#?+.!-2!%#%L
2#V$-2*-3)*+<'!9*!<#+2!)88#P!8-:-*+<!U+@P#4<!2+)43$-%,!#5!*$+!<)*)W)2+.!W;*!%#*!5-+8<!
2+)43$-%,'!9*!)82#!<#+2!%#*!V4#?-<+!+`):V8+2!#%!$#P!*#!2+)43$!*$+!<)*)W)2+'!12!A)W8+!F!
-88;2*4)*+2.!*$+!QR"1!P+W!2-*+!23#4+<!#%8@!CEr!#%!*$+![4,)%-\)*-#%!9%<+`'!

!



! M]!

Table 6: CEJA Web Site Evaluation by Selected AALL Organization Criteria

Criteria Description Yes No Comments
1'!Legal Link! ! ! ! !
! B+,)8!-%5#4:)*-#%!-2!38+)48@!

-<+%*-5-)W8+!54#:!*$+!QR"1c2!
$#:+V),+!

! s! 7#:+!%)?-,)*-#%!4+d;-4+<'!

! 0-55+4+%*!*@V+2!#5!8+,)8!
-%5#4:)*-#%!)4+!38;2*+4+<!
*#,+*$+4!;%<+4!)!uB+,)8u!8-%U!
#%!*$+!%)?-,)*-#%!W)4!

! s! Q8;2*+4+<!*#,+*$+4!;%<+4!S-4*;)8!
B-W4)4@!GV+4$)V2!*$-2!2$#;8<!W+!
4+%):+<!S-4*;)8!B+,)8!B-W4)4@J'!

! 1!2-%,8+!V#-%*!#5!)33+22!*#!)88!
#5!*$+!8+,)8!:)*+4-)8!V4#?-<+<!
#%!*$+!P+W!2-*+!)88#P2!;2+42!
*#!d;-3U8@!5-%<!*$+!
-%5#4:)*-#%!

! s! &#*!38+)48@!-<+%*-5-)W8+'!

_'!Arrangement! ! ! ! !
! [4,)%-\)*-#%!#5!8+,)8!

<#3;:+%*2!-2!38+)48@!
<-23+4%-W8+!

s! ! &#*!-%!*$+!:)-%!V),+.!#%8@!-5!#%+!
U%#P2!*#!8##U!;%<+4!S-4*;)8!
B-W4)4@'!B+,)8!<#3;:+%*2!
3#88)V2+<!-%*#!3#%2*-*;*-#%2!)%<!
8+,-28)*-#%'!

! T+W!2-*+!V4#?-<+2!2+?+4)8!
P)@2!5#4!;2+42!*#!8#3)*+!
2V+3-5-3!8+,)8!-%5#4:)*-#%!

! s! [%8@!#%+!)VV)4+%*!P)@.!W@!
5#88#P-%,!*$+!8-%U!V4#?-<+<.!#4!W@!
;2+!#5!*$+!+:W4@#%-3!2+)43$!
+%,-%+'!

Q'!Search Features! ! ! ! !
! B+,)8!<#3;:+%*2!)4+!2*#4+<!-%!

)!<)*)W)2+!
s! ! !

! 7+)43$!+%,-%+!-2!58+`-W8+!)%<!
V#P+45;8!

! s! 7+)43$!+%,-%+!-2!%#%L2#V$-2*-3)*+<'!

! 7+)43$!+%,-%+!)88#P2!
U+@P#4<!2+)43$-%,!

s! ! !

! 7+)43$!+%,-%+!)88#P2!5-+8<!
2+)43$-%,!

! s! !

! T+W!2-*+!-%38;<+2!)!
<+234-V*-#%!#5!$#P!*#!2+)43$!
*$+!<)*)W)2+!P-*$!+`):V8+2!

! s! !

[4,)%-\)*-#%!9%<+`!v!ME!-*+:2!! ! 73#4+!v!C!v!CEr!

Navigation and Usability

(+%+4)88@.!*$+!QR"1!P+W2-*+!V4#?-<+2!8-%U2!*#!<#3;:+%*2!*$)*!)4+!4+5+44+<!*#!-%!
*$+!2-*+'!A$+!:)N#4!V4#W8+:!#W2+4?+<!P+4+!*$+!2#:+*-:+2!W4#U+%!8-%U2!*#!8+,)8!
<#3;:+%*2!-%!*$+!S-4*;)8!B-W4)4@'!A)W8+2!#5!3#%*+%*!5#4!8#%,!<#3;:+%*2!)4+!#%8@!
V4#?-<+<!-%!*$+!*+`*!#5!*$+!<#3;:+%*2!*$+:2+8?+2'!_+3);2+!:#2*!#5!*$+!<#3;:+%*2!)4+!-%!
*$+!/0=!5#4:)*.!*$+4+!)4+!%#!-%*+4%)8!8-%U2!*#!)-<!*$+!;2+4!-%!%)?-,)*-%,!P-*$-%!*$+!
<#3;:+%*2'!A)W8+!]!2$#P2!*$)*!*$+!QR"1!P+W!2-*+!23#4+2!CC'Cr!#%!*$+!&)?-,)*-#%)8!
)%<!>2)W-8-*@!9%<+`'!

!
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Table 7: CEJA Web Site Evaluation by Selected AALL Navigational and Usability Criteria

Criteria Description Yes No Comments
1'!Hyperlinks! ! ! ! !
! B+,)8!<#3;:+%*2!*$)*!4+5+4!*#!

#*$+4!8+,)8!<#3;:+%*2!)*!*$+!
2):+!P+W!2-*+!)4+!3#%%+3*+<!
W@!$@V+48-%U2!

s! ! B-%U2!)4+!2#:+*-:+2!W4#U+%'!

_'!Ease of Use! ! ! ! !
! A)W8+2!#5!3#%*+%*2!)4+!;2+<!-%!

8#%,!<#3;:+%*2!
! s! &#%+!#W2+4?+<.!#%8@!*)W8+!#5!

3#%*+%*2!-%!*$+!<#3;:+%*2!
*$+:2+8?+2'!

! S-2-*#42!3)%!:#?+!+)2-8@!
P-*$-%!<#3;:+%*!V)4*2!

! s! Y#2*!<#3;:+%*2!)4+!-%!/0=!)%<!
*$+4+!)4+!%#!-%*+4%)8!8-%U2'!

&)?-,)*-#%)8!)%<!>2)W-8-*@!9%<+`!v!C!-*+:2!!! 73#4+!v!M!!v!CC'Cr!

Accessibility

A$+!QR"1!P+W!2-*+!-2!?-+P)W8+!W@!)*!8+)2*!*$+!*P#!:)N#4!P+W!W4#P2+42Z!9%*+4%+*!
R`V8#4+4!)%<!&+*23)V+'!A$+4+!-2!)%!-%5#O!+:)-8!8-%U!5#4!;2+42!*#!3#%*)3*!*$+!P+W!2-*+!
:)%),+4'!9*!<#+2!%#*!V4#?-<+!)!w*+`*!#%8@x!?-+P-%,!#V*-#%'!12!5)4!)2!)33+22-W-8-*@!W@!
V+42#%2!P-*$!<-2)W-8-*-+2!-2!3#%3+4%+<.!*$+!2-*+!$)2!%#*!@+*!*)U+%!;V!*$+!-22;+!)2!)!
V4-#4-*@'!A$;2.!*$+!2-*+!P)2!%#*!3)4+5;88@!)%)8@\+<!;*-8-\-%,!*$+!P+W!3#%*+%*!)33+22-W-8-*@!
,;-<+8-%+2!#5!*$+!PC'#4,!Q#%2#4*-;:'!182#.!*$+!QR"1!2-*+!<-<!%#*!V)22!)%@!#5!*$+!
)33+22-W-8-*@!V4-#4-*-+2!5#4!_#WW@!)VV4#?)8'!
!

A$+!QR"1!P+W!2-*+!-2!3;44+%*8@!?-+P)W8+!W@!*$+!8)*+2*!?+42-#%2!#5!9%*+4%+*!
R`V8#4+4!)%<!&+*23)V+'!R)48-+4!?+42-#%2!#5!*$+!W4#P2+42!P+4+!%#*!)?)-8)W8+!5#4!*+2*-%,!
<;4-%,!*$+!2*;<@.!%#4!P+4+!)%@!#*$+4!W4#P2+42!W+2-<+2!*$+2+!*P#'!!!

!



! M^!

Table 8: CEJA Web Site Evaluation by Selected AALL Accessibility Criteria

Criteria Description Yes No Comments
1'!Compílanse! ! ! ! !
! A$+!P+W!2-*+!3#:V8-+2!P-*$!*$+!

T#48<!T-<+!T+W!Q#%2#4*-;:t2!
T+W!Q#%*+%*!133+22-W-8-*@!
(;-<+8-%+2!
GPPP'PC'#4,nAenT19L
TR_Q[&AR&AnJF!

! s! !

! A$+!P+W!2-*+!-2!_#WW@L)VV4#?+<!
GW#WW@'P)*3$5-4+'3#:nW#WW@n!

! s! !

! A$+!P+W!2-*+!V4#?-<+2!?-2;)88@L
-:V)-4+<!)%<!#*$+4!$)%<-3)VV+<!
y<-2)W8+<z!;2+42!*$+!#V*-#%!#5!
?-+P-%,!)!u*+`*L#%8@u!V),+!

! s! !

_'!Compatibility! ! ! ! !
! A$+!P+W!2-*+!-2!?-+P)W8+!)%<!

5;%3*-#%)8!P-*$!)2!:)%@!W4#P2+4!
?+42-#%2!)2!5+)2-W8+!

s! ! S-+P)W8+!W@!)*!8+)2*!*$+!*P#!
:)N#4!#%+2Z!9%*+4%+*!R`V8#4+4!
)%<!&+*23)V+!GP)-*-%,!5#4!8)W!
4+2;8*2J!

Q'!Contact
Information!

! ! ! !

! A$+!P+W!2-*+!V4#?-<+2!)%!+:)-8!
8-%U!*#!*$+!V+42#%y2z!4+2V#%2-W8+!5#4!
:)%),-%,!*$+!P+W!2-*+!

s! ! &#!%):+.!W;*!*$+4+!-2!)%!-%5O!
8-%U'!

! A$+!3#88+3*-#%!#5!8+,)8!-%5#4:)*-#%!
W+)42!)!3#%*)3*!8-%U!

! s! !

133+22-W-8-*@!9%<+`!v!F!-*+:2!! ! 73#4+!v!D!v!CC'Cr!

!
A$+!QR"1!S9Q!-2!%#*!3;44+%*8@!<+2-,%+<!*#!3#88+3*!<)*)!*$)*!P#;8<!-<+%*-5@!;2+42!

W@!3)*+,#4-+2'!A$+!*@V#8#,@!-%!A)W8+!^!W+8#P.!*$+4+5#4+.!-2!)%!)VV4#`-:)*-#%!#5!*$+!
?)4-#;2!3)*+,#4-+2!#5!;2+42!*$)*!3#;8<!3#%3+-?)W8@!;2+!*$+!8+,)8!<#3;:+%*2!V4#?-<+<!W@!
*$+!S-4*;)8!B-W4)4@'!/+%<-%,!)!5;4*$+4!2*;<@.!-*!P#;8<!%#*!W+!V#22-W8+!)*!*$-2!N;%3*;4+!*#!
2V+3;8)*+!#%!P$-3$!2V+3-5-3!<#3;:+%*!3)*+,#4-+2!P#;8<!W+!:#2*!;2+5;8!5#4!P$-3$!
2V+3-5-3!3)*+,#4-+2!#5!;2+42'!X#P+?+4.!*$+!*@V#8#,@!#5!;2+42!-%!A)W8+!^!2$#;8<!2+4?+!)2!)!
V#-%*!#5!<+V)4*;4+!5#4!)!5;4*$+4!2*;<@!*#!<+*+4:-%+!*$)*!d;+2*-#%'!A$-2!8-2*!)VV4#`-:)*+2!
38#2+8@!QR"1c2!#P%!3)*+,#4-\)*-#%!#5!;2+42Z!,#?+4%:+%*2k!N;<-3-)8!#55-3+42k!4+2+)43$+42k!
)3)<+:-32k!3#%2;8*)%*2k!#4,)%-\)*-#%2k!3-?-8!2#3-+*@.!)%<!#*$+4!%#%L,#?+4%:+%*!
#4,)%-\)*-#%2'!
!
!
!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

F!A$+2+!-%38;<+!MK!,;-<+8-%+2Z!GMJ!/4#?-<+!+d;-?)8+%*!)8*+4%)*-?+2!*#!);<-*#4@!)%<!?-2;)8!3#%*+%*.!GDJ!0#%t*!
4+8@!#%!3#8#4!)8#%+.!GCJ!>2+!:)4U;V!)%<!2*@8+!2$++*2!)%<!<#!2#!V4#V+48@.!GKJ!Q8)4-5@!%)*;4)8!8)%,;),+!
;2),+.!GIJ!Q4+)*+!*)W8+2!*$)*!*4)%25#4:!,4)3+5;88@.!GFJ!R%2;4+!*$)*!V),+2!5+)*;4-%,!%+P!*+3$%#8#,-+2!
*4)%25#4:!,4)3+5;88@.!G]J!R%2;4+!;2+4!3#%*4#8!#5!*-:+L2+%2-*-?+!3#%*+%*!3$)%,+2.!GHJ!R%2;4+!<-4+3*!
)33+22-W-8-*@!#5!+:W+<<+<!;2+4!-%*+45)3+2.!G^J!0+2-,%!5#4!<+?-3+L-%<+V+%<+%3+.!GMEJ!>2+!-%*+4-:!2#8;*-#%2.!
GMMJ!>2+!TCQ!*+3$%#8#,-+2!)%<!,;-<+8-%+2.!GMDJ!/4#?-<+!3#%*+`*!)%<!#4-+%*)*-#%!-%5#4:)*-#%.!GMCJ!
/4#?-<+!38+)4!%)?-,)*-#%!:+3$)%-2:2.!!GMKJ!R%2;4+!*$)*!<#3;:+%*2!)4+!38+)4!)%<!2-:V8+'!

!

!
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Table 9: Typology of Users

";<-3-)4@! /4#2+3;*#4-)8! B)P@+42! B+,-28)*#42! /;W8-3! [4,)%-\)*-#%2! /4-?)*+!
7+3*#4!

";<,+2!
!
Q#;4*!
Q8+4U2!

/4#2+3;*#42! B-*-,)*#42!
!
0+5+%<+42!

R8+3*+<!
[55-3-)82!
!
7*)55!

B-*-,)*#42!
!
e+2+)43$+42!
!
Q#%2;8*)%*2!
!
1*!B)4,+!

73$#8)42!
!
A4)-%+42!
!
&([2!
!
Q-?-8!7#3-+*@!
[4,)%-\)*-#%2!

B-*-,)%*2!
!
1*!B)4,+!

A$+!%;:W+4!#5!?-2-*#42!*#!*$+!S-4*;)8!9%5#4:)*-#%!Q+%*+4!$)2!W++%!2*+)<@.!P-*$!
)%!)?+4),+!#5!]KCF!?-2-*#42!W+*P++%!")%;)4@!M!)%<!Y)@!CM.!DEEK'![5!*$+!S9Q!?-2-*#42.!
*$+!%;:W+4!#5!P$#!2V+3-5-3)88@!?-2-*+<!*$+!S-4*;)8!B-W4)4@!<;4-%,!*$)*!2):+!V+4-#<!$)2!
W++%!2*+)<@.!P-*$!)%!)?+4),+!#5!FEE!?-2-*#42'!A$+!:#%*$2!#5!=+W4;)4@!2)P!)!28-,$*!<-V!-%!
?-2-*#42.!V4#W)W8@!W+3);2+!*$+!%;:W+42!#5!<)@2!5#4!*$)*!:#%*$!P+4+!8+22!*$)%!*$+!
V4+?-#;2!:#%*$'!=-,;4+!1!-88;2*4)*+2!*$+!*4+%<!-%!%;:W+4!#5!?-2-*#42!<;4-%,!*$-2!V+4-#<'!

Figure A: CEJA VIC Visitors
January 1- May 31, 2004 
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!
1!38#2+4!8##U!)*!P$)*!*$+!?-2-*#42!*#!*$+!S-4*;)8!B-W4)4@!)3*;)88@!8##U+<!)*!<;4-%,!

*$+-4!?-2-*!-2!V4#?-<+<!-%!=-,;4+!_.!W+8#P'!9*!)VV+)42!:#2*!?-2-*#42!P+4+!-%*+4+2*+<!-%!)!
,+%+4)8!3)*+,#4@!*$)*!-2!8)W+88+<!<#3;:+%*2'!A$+!2+3#%<!8)4,+2*!;2+!P)2!3#<+2.!5#88#P+<!
W@!W##U!4+?-+P2.!3#%2*-*;*-#%2.!*$+!#%8-%+!3)*)8#,.!8+,-28)*-#%!)%<!$;:)%!4-,$*2!*4+)*-+2!
-%!*$)*!#4<+4'!_+3);2+!*$+!2@2*+:!-2!%#*!2+*!;V!*#!3)*3$!;%-d;+!?-2-*#4!-<+%*-5-+42.!-*!-2!
;%38+)4!$#P!:)%@!#5!*$+!2):+!?-2-*#42!?-2-*+<!)88!*$+!3)*+,#4-+2.!)%<!$#P!:)%@!P+4+!
;%-d;+!*#!)!2V+3-5-3!3)*+,#4@'!182#.!W+3);2+!*$+!<#3;:+%*!3)*+,#4@!-2!%#*!5-%+8@!<+5-%+<.!

!



! DM!

-*!-2!)82#!;%38+)4!$#P!:)%@!?-2-*#42!P+%*!*$+4+!5-42*!W+5#4+!,+**-%,!*#!)!:#4+!)VV4#V4-)*+!
3)*+,#4@'!

Figure B: Virtual Library visitors by Document Type January 1- May 31, 20047
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")%;)4@! MMC! IED! ^H! ^I! I^I! ! ]CH!
=+W4;)4@! ^H! KHD! IF! KH! M^F! ! IH^!
Y)43$! HC! FCF! ]I! DK! MCM! KM! ICE!
1V4-8! ^K! KF]! MMC! HI! C]C! CC^! ]HK!
Y)@! FF! KDK! KF! FC! KI]! MCM! I]C!
A[A1B7! 454 2511 388 315 1752 511 3214

G. Conclusions and Recommendations
!
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